


&KHY GRMXY/ HWWBRMHHV

(WYRIELOIRQ P HQXP «lIRGX P DID|IQH  (WRXL ~ G«M  &HD IDWSXV GXQ DQ TXH
BN MXQHV RXYUHQWGHV [ HQ-WHV VIXU®I P RQGH FKDFXQ DYHE VD SO(P H \D I@P P H HWWD
VHOVEIOY  &H QXP «R HWIXQ SHX SDUAEX@HU SXIVTXH QRXV DYRQV [OMUYLHZ « 0 DKL
XQH MIXQH I L@ TXLU-YH GH GHYHQUSIBW GH) RIPP X®  HWTXLP HWRXWRQF  XUSRXU\
SDUYHQU 2 Q HVS? LH TXH YRXV @WRXYHH YRXV DXVWLWE V IQVSILDOWM

' DIA@BXW MVTXDX  DRANYRXV SRXYH SDUAMASHU¢ @ JUWDQGH FR@GAM GH U-YHV GRQW
& EXVWAWAGH VRUADBV U YHV GX SOFDUG HWGH VIOVSILHUG XQV GV DXWHV
KWBV IRPVIGIZ\4QDD )5& FQ

&RP P H¢ FKDTXH IRY QRXV YRXV IQYMRQV ¢ GLIXVHU O HP HONAHWH HP SOLLH DXVRXU
GH YRXV HW HQ SDUBUVRXWDXVRXUGH YRXV 6L YRXV VRXKDIW| & LHFHYRIUGILHAMP HOW
GDQV YRWH ERW HP DIOHQYR\ H QRXV XQP HWDJIH ¢ FROQVIDRAEHI LHL# JP DLOFRP

YRQQH GPXUH HWE W V ELHQWTW

$XIRWH R&DWIFH GH OXQLYHY/ %H UHL

- RXYOLRKDPGHSRVVLEXOSWNE MM H X Q MY « U D VBIDRIFW LAH H X OFHIMQ W H @ 8 UK
GRLYHODMOBYDGW «DOQWWL-YHWDUFK HRKVRQOE URLWYBHNG «HWE HO H
FRQFU«WLVHU GH SUHQGUH FRQILDQFH HQ HX[ HW GH U«DOLVHU

/ HV DYHQUXUHVGH/ MWD -RXU
1 XIME®V HWP DXYDIVHV KHLERV - G LHQDUG
/ BV RKHYDX]|
* DWMRQRP IH SR&QDIVH
7TDWKILRNP D O®1 R» GV FKDW RQWI DI Q< FRQWH BV KXP DIQV
&UWTXHP DQID 2 WKLQR. R
SUMTXH. GIDP D ([ WDRUWEOQDY \ RX
,(QMNHZ O DKL IXWXWH) SIRW
,(QMNHZ O DKL IXVXUH SIW GH) RUP X®H
| «TXISH
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-RXU
$XNRXUGKXL QRXV SUHQRQV ®I WP SV G DGP LLHUG! VRBLCHAD OXQH

"HP H G«AGH ¢ GHMOQHUWRXWV BV «\BSHV GH QRWH YR\ DUH GRQF MI P H SHQRKH XQH QRXYH®M! IRV
DX GHWXV GH P D IHXI@ HAP HP HW ¢ WDRHUGWRLB! QDIOH TXLQRXV VHUAGH VRBLO

/ H VROIOHWXQH «\RIB! DSSHAH QDIQH MXQH -OHVWFRP SRV GXQ F XU R» VH SIRGXMVHQWGN
WDPRQV QXFRDILHV GXQH ] RQH WDGIDWYH GXQH ] RQH FRQYHAWYH @ RX ®f JD| ERXIAGRQQH SXIV
GXQH SKRRVSK2 LH GXQH FKURP RVSKa LH XQH FRXFKH GH JO| WV FKDXGH HWGXQH FRXURQQH GH
JD| TXLGLIXVH @ &P [2H H® QHWWYME®! TXH SHOGDQABN «FISVHY ' HWXV RQ WRXYH DXWLGHV
ILDP HQW HAGHV VBRKHV VROILHY 6XUD VXU DFH GX VROLOBN « XKSWRQV VROILHV VRQAFRP P XQHV
“CBHUP HWGH UFKDXI 1 HUBN SOQ* WAV HAGH SHIP HWH @ YIH VXU 7HUH 6DQV OXL LOIHIDIWILRIG HWQRIU
SDURXW?2 Q SHXWGILH TX LOHVWABI P RWMIXUGH QRWH A VWP H

$SBV MP HP HW ¢ GHWMOQHUD XQH HWHV SKDVHV

3KDWHXQH XQW V11Q FLRMDQWOP LOHX]
3KDWHGHX]  XQ RLRMDQASV JUDQG
3KDHWRY @ P Rk GH @/ XQH HVAYMEGH
3KDVH TXDAH @ SGIQH/ XQH URQGH HAEUMQM

3XLV BV SKDVHV LHFRP P HOPHQWGDQV XWH VHQV MVTX ¢ DULYHU¢ @ QRXYH@! / XQH PH®! TXH GRQ
QH YRIMBUAVT XH SDV GDQV ® AHO

( QUXIW VXURKDTXH SKDWH M RkHUGHV RDWUHV ¢ VD VXU DFH
$SBV M WDRH GV XQHV GH G DXWHV FRXBIXW/ SV WDUHV TX RQ SHXWHARXYHU



/ DI XQHURXIH DXWLDSSH@H / XQH GHVDQJ  DSSDUDAWSHQGEDQWFHWILOHV « FTSVHY XQDLLHV
/D OP BWH GX 6RBIOWDYHUH DRY/ MW RVSK2 H \WMUHWH HWGRQQOH ¢ @ / XQH XQH FRX®IXU
LRXJHeWH

/ DVXSHU/ XQD H® DSSDUIDAERWTXH @ SGLQH / XQH HAASDUAEX@ UHP HQASURFKH GH @ 7HUH FH TXL
@ | DIMBDUPWH SOV JUDQGH HWBOXV OXP LOHXVH GDQV 1 AHO

3XLV M GHVMOH @ / XQH GX BXS DXWLDSSH@H / XQH I LRIGH RX / XQH GHJOFH & HVWBI QRP GRQQx ¢
@ SBIQH / XQH GX P RWY GH MQYIHU 2 Q LDFRQM TXH GXWDQWBN QXIW JOADBN GKLYHU BN G®RXSV

KXUDIHQNWRXVVD P 12 IH

/ D | XQH LQIOHQFH ®V RF«DQV HWBN P DUHV JWFH ¢ VD JIDYIW ( @ DMEH G-DX GHV P HY HWGHV

RF«DQV FH TXLIDMWP RQMUHWGHVAHQGLH VRQ QYHDX ¢ GlLI«UHQW P RP HQW GH @ MBXU<H , FDX\H

GH FH SK«QRP 2 QH @/ XQH V«®LI QH BIQMP HOAGH @ 7HUH GHQYLLRQ TXDWH FHOWP 2 WHV SDUDQ
1 RXV QHQ SRWAGRQV TX XQH VHX®! P DIV DXVRXUGH -XSIWU SDUH HP S®I RQ HQ WRXYH SQXV GH
DERW/ TXHO HUFXUH QHQ SRWA GH DXFXQH

( QUXIW NI GHVMOH GHX[ EDQGHV G DVWWLREHV\VRP EUHV

/ DSUP 12 UH FHQMUH Vi« SDUH BV SOQ WAV URFKHXVHV GHV J «DQWMV J D] HXVHV

/ D VHARQGH SOV ®RIQWIQH VH WRXYH DSU'V 1 HSWOQH HWP DUNXH BN UJIRQV BV SOV «BLI QHV GH
QRWH 6\ VWP H\VROILH

(WeNV FRP 2WV |DIWV GH JORH HWGH SRXW2 LH / RUVTX HBV VDSSIRAKHOWGX 6RGLO HBV GMWHW
GHUEE IH HBNV XQH BRQIXH TXHXH &P LOHXWH -H G«AGH GHQ DNRXWAUT XHD XHV XOQHV

$WH| 112 WIHGHP RQ GHWQ M SDU/ UIHARXYHUP HV DP LV SRXUGI GQHU



2YMWPI WI X QEYZEMVWLI VFI W
Ol 61 REVH

%288 &28&28
(Q FH PRLVY GH G«EXW GH JUDQGHV YDFDQFHVUHERXYGIVOORQV ELH

4XHOOHY VRQW OHV FKRVHV SULRULWDLUHYV ¢ VDYRLU GHVVXV "
3RXU FRPPHQFHU VBRQW]UDAMWHPHQW D X[ MWEIIRIE FBXRX U DRIV

&RPPHQW IDLW LO "
-~-YHQRXUGHWSHWIPWYPLI2UARPPHOHUDSLQNVN2Y URXVOHMRQJIJHXUNWNR XU
FDPSDJQROV PXVDUDLJQH HWF

&RPELHQ \ D W LO G HVS2FHV GH UHQDUGV "
~BI[LVWHVSAFSVLQFLSPOHYD DS B D UW HDXDHHAUSK OSIBRQWSHQDUB XD |
IHQQHF HW OH UHQDUG SRODLUH

c SHQDUBXPXOYXWSHNSOXWDQMEISOX\RPPXBWISOXISDQBHO K«PLVS
1RUG

c 5HQDUG SR®RDOBUIN ODJRSX\GDQV OH JUDQG IURLG DUFWLTXH DYF
c )JHQQHWKOSHVGDHS OX\HWHW R XMW FRQ Q D LOAVHAERP®HY V HRW H L G D EDVS « V H
GX 6DKDUD

5HQDUG FBXOSHAV FRYUBEWH OHV VWHSSHV IURLGHV G $VLH FHQ
S5HQDUG GX %HOIPDHHEHQJIBOKQNQW GDQV OHV SODLQHV HW EUF
5HQDUG GH %®DMIRVGEDDRW GDQV OHV ]JRQHV PRQWDJQHXVHV DU
5HQDUG GRXMSHV FKOIPH2FH QRFWXUQH YLYDQW GDQV OHV U«JL
5HQDUG QROQHV PDFBRMWIHQW GDQV OHV JRQHV DULGHV GH O RX
5HQDUG Y@®RBSHV YHORLW UHQDUG GHV SUDLULHV KHUEHXVHV
5HQDUG $XO8HV SDODWGE®DQV OD JRQH VDK«OLHQQH HQ $IULTXH
5HQDUIP « O L TIOHO SHVHSSHP®REWX[P L O L KEX[V H U W HTAKRIFD L GEO$IXI[L GX
1RUG HW GX OR\HQ 2ULHQW

c 5SHQDGG®7LEHM O SIHW ULODVAWIDK D X DD W L WXIB 5 O DWWD K « WDYLIHFQ HV - \
FXELTXH FDUDFW«ULVWLTXH

O O O O O O O O

6RXUH
KWBV Z77 PDIQUIERRP [USKRRV IHDUG SRODILH
"P DIH J«QUkHSDU"$




y $XWUHV FDQLG«VY DSSHO«V m UHQDUGYV }

2ZWRF\RYRF\RQ PHIJD/GIRWHQYDUG ¢ RUHLOOHYV GH FKDXYH VRXULV G
5SHQDUG8WRMRQ@HQUH GLVWLQFW G $P«ULTXH FDSDEOH GH JULPS
5HQDUGV VXG DP«ULFDLQV &RPPH O NOIRPHI[GFE&E IDHXW OD Q

4XHOOHV VRQW OHV SDUWLFXODULW«V GH FKDTXH HVSaFH "
JHUHQDURGH2QHK QN LELVF URWRIOLVEBRWAPLI2BEUQLREBBR UW X\Q D\GDIS tV
WRXV OHV PLOLHX[ GHV IRU-WV GH PRQWDJQH DX[ DERUGYV GHV )
$FWSLULQFLSDOBXISEE U X G H @6 B RK WG DV WHAWI U L WAL H FIKH GRHRR X U U L
HW YLW J«Q«UDOHPHQW ¢ DQV GDQV OD QDWXUH

+DELWDW HW ORGH GH 9LH
5«SDUWLWRRG XHOWWDPSDJQBMYRL®HMNR QHWXUDBWVLQVVEDOOHQIRQ|
XUEDLQH

$SFWLY8XVOREW XSIRHX LOK « UDQJHKKX@WLIQS HXGH Y HG L X UQBIQWH\R Q H
WUDQTXLOOHYV

'«SODFHPHQWY -0 WURWWLQH VLOHQFLHXVHPHQW HW SHXW SDL

$OLPHQWDWLRQ
5«LPHYDUL«®DQJIBHWRQJIJHXAHBEHWPWRPLI2UIBWWRLVHDEHWY.QVHF®H
DPSKLELHQV HW GHV FKDURJQHYV

9«J«WDX[ -0 DSSU«FLH DXVVL OHV IUXLWV HW OHV EDLHV HQ DX
BHQV-GRVVaBEHR X +HHW QR G R UDW U - P H FGQW O R S8 XWH S « WHE U R L\HR/X® [
QHLJH RX VRXV WHUUH

&\FOH GH 9LH HW 5HSURGXFWLRQ

$PRXUV / DFFRXSOHPHQW D OLHX HQWUH OD ILQ MDQYLHU HW Ol
1DLVVDQRWHW LOWWH Q DV)G[I® D L V VGIMAWOW H U DIXARLE DYDEOXQKHHVWD
G HQYLURQ MRXUV
«<PDQFLSDVWDR®SWQEDQ\MP DL QUHWH X QIEX\L W @ MQHAU U LI\D R L OYHDWOV o GHH
PRLVY SRXU WURXYHU OHXU SURSUH GRPDLQH

3RXU REVHUYHU GH SOXV SU2V OD FRPSOLFLW« HW OD YLH TXRWL

KWWSV 727Z \RXWXEH FRP ZDWFK"
Y %)< 73*GQ W \%




(W SRXU OH UHQDUG SRODLUH "
/HU H Q DSLRGD DYLUEMD QO/HU R HGW U -®@ XF H U BQJHF W L-TeKHD Q GHF R X O B XBMH O DVJHHO B |
VDLVRQ RWWH W GH SHWLWYV DQLPDX[ RX GH UHVWHYV ODLVV«V SD

+DELWDW HW &RUSV

JRXUUXUH G KLYHU EODQFKH SRXU VH FDFKHU GDQV OD QHLJH
JRXUUXUH G «W« EUXQH RX JULVH SRXU VH IRQGUH GDQV OHV UF
JRUPH SHWLWHV RUHLOOHV HW PXVHDX FRXUW SRXU QH SDV SHL

SHSDV HW &KDVVH

(Q «W« LO PDQJH GHV URQJHXUV OHPPLQJV GHV RLVHDX[ HW G
(Q KLYHU LO VXLW O RXUV SRODLUH SRXU PDQJHU OHV UHVWHYV
$EUL LO GRUW GDQV XQ WHUULHU HW FUHXVH GHV WXQQHOV GD

J)DPLOOH &RXOWUHYLYHQW VRXYHQW HQ FRXSOH SRXU IRQGHU XQH
%«E«V OD IHPHOOH D EHDXFRXS GH SHWLWV DX SULQWHPSV SRX

/D SRUW«H HW OHV QDLVVDQFHYV
OR\HQQH KDELWXHOOH (QWUH HW UHQDUGHDX]

$QQ«HM FKHYSURLHAD SRUWSHMX&«SDVVHBRXP-PHDWWH L Q GUHW HWQF D
G DERQGDQFH GH OHPPLQJV

*HVWDWLRQ (QYLURQ ¢ MRXUV DYHF XQH QDLVVDQFH DX SU

SRXYRIERPPHQWHODRKD QGHF R X O HXWU G-HBE H WIQN. POVCHR QGG EH QO/M H L BINW [
JODFH

KWWSV Z7ZZ \RXWXEH FRP
VKRUWY :6J/\ 1103V




6RXUFH KWWSV ELRSDUF FD PDPPLIHUHV URX[ EODQF

6RXUFH KWWSV Z27Z2Z SODQHWHDQLPDO FRP TXHOOH)
HVSHFHVY GH UHQDUG KWPO

SRLARLUMC DUURDNMAHWVYRXWHMWIRUPDWXWRRRRKYVHQD UYEBXY D X BHD)
G DXWUHV DUWLFOH GDQV OH MRXUQDO

"-HFRQW L Q®HVUILSUR F K DILYRX&R Q QMR X WHW IRURRWXHIBH XY DV VHPERX
YRXV OHV SDUWDJHU

$KX QB HUQ IFFKRNDH D G W H X L WWNHRIXWR \ H{ QU H Q DSJHGQ VB B K D QFXH R XIVY H
GHSRXY RN IDIY D QW ROV R MAXSD G HWFKD VYV HXXUIDHO XAHP D Q GHE R WE HIBV
ELHQ YRO« GHV SRXOHV GDQV VRQ SRXODLOOHU



/ HXU/ DQF-\WHV

$X G SDUNF «VBIMXQ VRXWSHWAFKHYDOGH @ VBB GXQ @SIQ -O. D
P L@RQV GDQQ«HV RQ MSSHDIW( KRISSXV P HVXWDIW ~ FP

3XIV HOYLRQ P L@RQVGDQQ«HV 1O DHX ®10 HVRKLSSXV

(QWXIWM HOYILRQ P L@RQVGDQQ«HV 10 HUY FKISSXVHWDSSDUX LCP HVXWDIW P

XV HQYWRQ P LARQV GDQR«HV &1 3ARKISSXV HW
DSSDK 1GP HVXWDIW P

(WYRIEL ® FKHYDOG DXNRXUGKXL TX RQ DSSHI DXWL ( TXXV FDED@XV TXLH MM GHSXLY P I@RQV
GDQQHVHWIXLP HWXLHHQYLRQ P

4 N




/ HV FKHYDX] DYDQWG-WH GRP HVT X«V YLYDIHOWHQ WRXSHDX[ & HWAXQ DQP DOVRADE®! TXL QH SHXW
SDV YLYUH VHXO - RQWW GRP HVMAT X« SDUBN KXP DIQV IO, D DQV ¢ FDXVH GH @ FKDWH HADXWAL
SHWAE SHAVEN KXP DIQV RQWFRP P HQR« ¢ FXEYHU @ WIULH GDQV GHV HQGLRIW TX L& LOMUGVDIHQADX]
FKHYDX[ / HV AKHYDX[ DYDIHQWGH P RIQVHQ P RIQVGH @HX R» DU

| HV AKHYDX] VDXYDUHV YLYHOWHQ WRXSHDX] (Q (XWRSH & HQ H MMQWHOFRWH GDQV FHURIQV
HQGLRIW HQ-WIH HQ YRVQIH HWHQ ) LDQRH

' DERUS GDQV BV WRXSHDX| ®N SRXOIQV P o®V TXL
QDMWWHOWVRQW DX ERXWGH  DQV FKDW«V GX WRXSHDX

SRXU WGXULH XQH THP H®I HWFROWAXILH ®IXU SURSWH
WRXSHDX

' DQVXQWRXSHDX 1O D VRXYHQWXKQH MP HQWMVRXYHQW
O SOV oJ«H MO P aHGHWRXV} & HAI «Q<UDBP HQWHD
TXLGULIH &1 WRXSHDX

/HV FKHYDX] RQWEHWRIQ GH ® FRP SDUQH GDXWHV
FKHYDX]

/ HV FKHYDX]  YLYDQUWHQ WRXSHDX VRQWYLDIP HOWSURAKHV
&HUBIQV VROWP —P H SOXV SURFKHV DYHF GHV FKHYDX] TXH
GDXWHV FRP P H SRXU®BN KXP DIQV 8 Q H HP S®I  XQ MXU
XQH «FXUH D SUV IHX P DIV ®V AKHYDX]  TXL «\VBHQWGHGDQV
QH YRXOHQW SDV SDUAJ SRXU DEDQGRQOHU  ®IXW/
FRP SDIQRQV -& ROWGRQF \RXVEU/A HOWHP E®I



YRQ SDVWRXWE | DIWTXH SRERQDMH P DLV VRXVD «\W JRYA SHIGDQNORWH YR\ DIH HQ 3R®RIQH

$@V/ SRXUFRP P HOFHURQ YD SDUBIUGX SOXV FRQQX ®f SIHLRIL
$ SLIRQRQPHUSLLRIL

& HWKQH VS«ADDA SRRQDIVH LOHWHP E®I ¢ XQ LDYIRQ
&XMAGDQV GHDX HWHYHOX DX EHXUH LOMMW RXULk DYHF GH

@ YIDQGH GX FKRX[ GX ILRP DIH GHVSRP P HV GH WUH
GHVIUKIW SHWM SUAMRQ FHX[ DX | IXME HVIASRXU BN
GHWHUN  RX HQFRUH G DXWHV @JXP HV , GHWAWRXYHQW

DFFRP SDJQ« DYHFE XQH VDXFH DX @MDLIWH GHV GUGRQV HW
GHVRLIQRQV 1 HYRXVIQTXl«\W] SDV F VG« TFLHX]

3HURQQHDIP HOWP HV Skl « UV VROWFHX[ ¢ @ YLIDQGH

/ HV NXXWI\L

, SURQROPHUNBRXWAL
I HV NOOWNL VRQWGHV SHWAY ERXGMAMV R LODILHV GH
3R®JQH HNV DXWL ¢ EDVH GH Su\M | DM DYHF GH @
| DUQH HWGHV SRP P HV GH WIULH HQ SXUWcH SRFK«HV ¢
CHDX RX FXIWV ¢ @ YDSHXU VHUYLHV DYHE GX FKRX RX
XQH VDXFH DX[ FKDP SLIQRQV ,®& RQWSUHVTXH B JRYAN
GHV JQRFFKLY 2 Q BV UHWRXYH DXWWLFDFK«V GDQV BV
VRXSHV HOADIQ GH | ®WMUFRP P H GHV FKDP DARZ



/ 2 VA SHN

6H SURQRQFHFRP P H@D V«FUW
& HWGX 1LRP DIH GH FKa YUH IXP « TXLSHXW-WH JU@ DYDQWD G XWIDMRQ
HWDFFRP SDJQ« GH FRQIWUH RX GH FRX@Y GH | UIXIW LRXIHV |, CHQ H MM GHV
SOV RX P RIQVIRUV / HXUIRWP H HWHQ J «QuDCDARQI «H DYHE GHV P RWV
HQ |RQFURQ GX P RX®! HQ ERLY WDGIMRQQHOXWIV« 6D FRXBIXUSHP HWGH
Gl « LHQAHU®1 JRYAW SHXWAWH «SLF« DX SDSUND SDUH HP S®&I HWDI I LODIH
SOXVRX P RIQV MIXQH

/ H SOAN\L

& HWBI FRXVIQ SRERQDLY GH @ WrS«H [ LDQEDIVH VDXI TX LOHMASOXV LOWATD) HOW
SDUFH TX LOSHXW-WH VD@ RX VXFU« B P DIQ
4 XDQG LOHMMD@  LOAMARXNRXUY DFFRP SDJ Q« SDUGN LR GHV
DFFRP SDIQHP HOW HQ 3R®RIQH ®1 FKRX[ HWD EHWMDYH 0 DLV TXDQG LO
SDWH GX FT\W REVFXUGH @ |RUFH LOIWAWDXSRXGU« GH VXFUH HWI DUQLGH
FRQIWXUH RX GHFRP SRW GH SRP P HV LUKMMAE®
3HU/RQQH@IP HOWVDLEHDX ~WH VWYSKDQRIVH FKH] P RLDXWWL® WDS«H HVAKQH
VS«FADOA! P DI DFFRP SDJQ«H GH VDUDWRQ M YRXV HQ SDUBILDL SHXW-WH XQ
MXU M SUd2 H @ BS«H SRRQDIVH -H GILDLY TX H@ HAP RIQV FXIW

/ H=XUHN

& HWKQH VRXSH DLIWH ¢ @ | DUQH GH VHLI® DYHF GHV P RUFHDX[ GH VDXFMHV

RX GH MUWERQV HWGLYHW @JIXP HV 2 Q SHXWDXWL\ LDRXWUXQ X1 GXU %RQ

DYRXRQV FH QHWBOXV XOQH VRXSH F HWKXQH SVAQH P XQIFLSD®! 2 Q @ VHUN
VRXYHQWGDQV XQH P LEKH GH SDIQ «Y1G«H

B
/ HO DNRZ LHF

$ SURQRQAHUO DFRYIDN
& HWMKQ JaWDX LIRX@ | DUFLGH | XIW

VHFV HGH J WDIOHV GH SDYRW, CHW
J «Qu«DBIP HOWDXSRXGUk« GH VXHH
JOFH & HW\BI JaWIDX Skl «W GHP RQ
Sa8H P RLHQ LHYDQFKH M Q DIP H SDV
WRS



$WHOVIRQ BN VS« FLDAWWHV GROWNH YRXV DL SDUR DYDQW« VIDLHOWYRX VIV
SRARQDLVHV BV VXLYDQWAV HQ UHYDQFKH NH BV DLJ RYAMHYV SHQGDOWP RQ YR\ DIH
P DLV H@V QH ®1 VRQWSDV

[ HWGHQ®

P SIRQRQEDE®! HWAKQH SaWAHUH WDGMRQOH@ VXFUH RUILQDILH GH @ YL@ GH
6NDIED HQ 6RYDTXIH ,GHVWE EDVH GH Sa\M GH I DUQH HQLRX@H DXVRXUG XQH
ELRFKHWM HQ ERLY SXLV JUGRH ¢ @ EWDIVH HWHFRXYHUM GH VXFUH HWSDURLY GH
QRIVHWHV SIQHV ,OHQ U«VXOM XQH IRLP H P\ GQGUT XH FDUDPWUMAT XH FXIVM HWGRUGH
¢ GH WUHXUP DI FUHXVH HWSa®! ¢ GQWUHXU DYHF J« QDB HQWKQ JRYAAGH

FDQQH!
J HWGH@ N HWGHYHQX SRSX@LLH HQ VBQWT XH SeVRAHUH VXFUH HQ 6&RYDTXIH HQ
5«SXEQ XH VK2 TXH P DLV DXWLHQ 3R®RIQH & HWBRXUFHD TXH M| CDLG«FRXYHUN

SHQGDQWP RQ YR\ DIH ,CHVWFRXLDP P HQWHQGX VXU®N P DUFK«V HWGDQV BV UKHV
GH 3WDJ XH HADLEBIXUY HQ ( XLRSH GH GHVAR» [OHVWIAR V SRSXMLLH DXSUV GHV
VRXUMMY «WDQIHY/ 3RXUP RLGV P HIABIXUW/ VRQWRHX[ DYHF XQH JOFH R» O

WGH@® ULHP SOFH B FRUDHWRXLRXLYRXV DYH| ELHQ X



/ HVO DUBIQND KRQH QXJJHW

/ HV O DUBIQND KROQH QXJJHW VROQWGHV SHWIMV ERXGNV
Sa\WM?2 LHV WDGIMRQOH@V DX P IHCHWDX[ QRL  LQVSLLkKHV

G XQH DQAHQQH UHFHWM GH I DP L@ DUP « QUHQOQH HW

I DEUT X«HV HQ 5 «SXE@ XH WK2 TXH ( @V IHSUHQOHQ\BNV
VDYHXU/ GX 1DP HX[ JaWIDX DX P LHQD DUBIQND VRXV XCQH

IRWP HP LJOQRQQH GH SHWMV ERXGV LQGMGXH@ & HW\GROQF
SQXV SUDWT XH SRXUBN YRGIXW/ JRXIP DQGM , & RO\GH
JRANGX P [HOIRQGDQWE AQWUHXU HW&@J2 LHP HQWGH QR HW
FDUDP HOG«@HHX[ 6Y4AHP HQWELHQ P HI@IXW/ SRXUGNV
SDSI@V TXH SRXUD VDQW VDRKDOQWTXH G HULQJ Wk GLHOW
«<VIIGBI VXRH GDQV FHX[ TXH MDLP DQJ «

- DLDXWWLP DQJ« EHDXFRXS GH P RFKL P DIV Mi QH YRXV HQ GV SDVSQXV 1O D GeM XQ
DUAE®! GH &DWDQGUH WA V ELHQ H SAI' X« GDQV B! MRXUQDOGHV DYHOWUHWY QXP « R



{  SEW.NSNWE

P+Pl SY Pl WE_EXWSRX KEKRe GSRXVI Pl W
LYQENRW

6DV VRIK

SXMRXLGKXL M VWP P 2 QH GDQV XQ HQGLRIVR» VRXV BV DP RXUHX[ GHV FKDW U-YHQAG D@UDX P RIQV
XQH IRLY GDQV BXUYIH

P DIIOH W HVVXUXQH®IR» 1O D SOV GH FKDW TXH GKXP DIQV

2 XLRXL XOH YUDIH “® SDV XQ UHXJIH J«DQWSDV XQ GHWQ DQP « XOH Y« UMIE®! “®f NDISRQDIVH TXL
VDSSH! 7DVKLLRNP D

(VAR P RLBNV KXP DIQV\ VROWSUHVTXH GHV QYWY GDIEBIXU/ M P H GHP DQGH VLFH QH VRQWSDV GHV
KXP DIQVGHFRP SDUQH



7DVKILRNP D HVAKQH SHWIM °®1 VW «H DX QRUG HVAGX -DSRQ GDQV @ SUd HAMUH GHO L DIL
SXMRXUGKXL LOQ\ KDEIW SOXV TX XQH SRLI Q«H GH SHIRQQOHV SDUFRQWH GHV FKDW 1O, HQ D SDURXW
3DURXWVXUGN EDQFV VXUBN LRXWV ¢ 1DILH @ VIHMM VXUGN EDWDX] W RXYUHV XQ S@FDLG HAKRS
XQ FKDWAX UHI DUGHV VRXV @ WBE®! HQFRUH XQ FKDW

WH L VYHOABXUP HBXUH YIH SHQGDQWTXH BN KXP DIQV GHP DQGHQWSUHVTXH @ SHP MARQ GH
SDWHU -DYRXH NDIP HIDLY ELHQ -WH XQ FKDWGH FHWH G

7XW G DQGHVWAHP HOMK DLV SRXUM XRLSHUW/RQQOH QD GVWAMRS DX ERXWGX G 12 P H FKDWK

v
(K EIHQ ¢ SRTXH ®N KDEMIQW « BYDIHQAGHV YHWY/ ¢ VRIH v ”
/ HSURE®P HK / HV VRXUY DGRUDIHQWP DQIHUGN FRARQV Y
/ HV KDELVDQW RQAGRQF | DMYHQUUGHV FKDW |

0 MMRE P DQIHUBN \VRXUV
0 MMRQ UXWH WV UXWH SHXW-WH P -P H XQ SHX WRS  SDURH TX XQH IR GV VRXUY SDUAHV
EHQ GV FKDW HX[ VROAHVIAY VH VRQIP XGAB@<V HQFRUH HAHQFRUH HWHQFRUH

SXNRXUGKXL L&Y VROAGHYHQXV BV Y« UVBE®N KDEMBQW GH O®1 / HV VRXUY ROAGLVSDIX HABN KXP DIQV
VXEDAHQW

0 DIV HQ YWDL FH QHVVSDV \RXW BN FKDW Q«\VBHOWSDV VHX®P HOWXWBN FROWH BV \RXUY BV
S-AKHXW/ RQAWFRP P HQR« ¢ REVHUYHUBIXUFRP SRUMP HQW

& SHOVDIHQWIT XH GV FKDW «\RIHQWADSDE G GH S« YRIU
- GVWP S-WvV

OP «WR
Y ®GVERQOHV XU XHV GH S-FKH

SHANE SHAV BN FKDW VRQWGHYHQXV GHV DQIP DX[ VDRV HWTXDQG XQ FKDWHWKHXUHX]  VRXWO
P RQGH «VBMDWX W 4 XDQG XQ FKDWMHP EQIMIQTXIHW BN S-FKHXW/ Skl « IDIHQASDURLY DIMAQGLH
DYDQWGH SDUAU

$XWHP HQNGIW®BN FKDW «\VBIHQWKQ SHX BN DSSTFDARQV P «WR GX -DSRQ GDXWHRLY P DIV DYHE GHV
P RXWERKHV TXLI <\ WIBIQWE @ YXH GX SRIMRQ



(WO RQ SDWH DX QLYHDX VXS«UHXU
6XUO®I H MM XQ Y« UVBE®! VDQRMDILH G Glsc ¢ XQ FKDW

BHRQ @ @JHQGH XQ FKDADXWDIW«W DFAGHOM®P HOMM« SDU® FKXW GXQH SIHUH SHQGDOWGHV
WDYDX[ /HV KDEMDQWN WV DMBFK«V ¢ QXL GeAG UIHQWGH XL FROVAKILH XQ SHWMWDQRMDILH RXL

@®JLTXH DX -DSRQ XQ VDQRWDILH

3DUAH TX DX -DSRQ RQ UIHVSHAM «QRWP «P HQWBN DQP DX[ TXLRQADAFRP SDJQ« BV KXP DIQV

) WDQAKHP HOWM WRXYH €D SXWWEHDX HWTXH VRXV GV KDEMRQW GHYUDIHQAHQ SLHQGH GH @ J WDICH
SDVWRIK

$EY/ DMWOARQ OV FKIHQV QH VRQW SDV RGP HOW IOMGW TXRITXH M VXVSHAM XQ
P LDRXVBQWP H DQAFKIHQ FHWWAR V FKDQDSDQ W VDLV

4 XRITX LOHQ VRIW-& QH VROWI «Qx<LDBP HQWSDV DGP LV VXU O®! DILQ GH SUVHUYHU @ WDQT XIAA GHV
FKDW

$ RV DYDOWGH G«EDUM XHU DYHF 7HUHXU VRQ EIFKRQ P DORLY DWQGY WRL ¢ UHFHYRIU EHDXFRXS GH
UHI DGV GVOSSUREDWMXW WV GeVDSSUREDWIXUW HASHXWAWH XOH HP EXVFDGH GH RUP  LORX[

/ H-DSRQ DGRUH D@BUMVT X DX ERXVGH VHV LG«HV U VXGIVWXU7 DVKLLRNP D
LCH MM P =P H GHV SHWV K«EHUHP HQW HQ IRWP H GH FKDW

2 XL WM SHX[ GRUP LUGDQV XQ FKDWI «DQW

-HRURLY TXH GV DUKIWRMY ISRQDLY VH VRQWMP SGP HQWGIWNR RXUNXRLSDVK & HWSGXWIW DZ DILK
(WUDQRKHP HQWP RLM GIV TX LY DYDIHQADIMRQ ERQ DSV AKIMRILH QH GV SDV VL@ VRQOHWH | DIW
MKRQURQK

0 DBHXUHXVHP HQW7DVKLLRNP D FRP SW GH P RIQV HQ P RIQV GKDEMIQW HAD SXSDUMRQMI <V BNV

VX QHV SDUMQUYLYUH VXU®! FROAQHQW®N FKDWV HX[ UHWMQWILG? BV DX SRVM
SXNMRXUGKXL L& SDUARSHQAP P H ¢ DIMEHUGHV VRXUMMY YHQXV GX P RQGH HOWHU

2 Q SHXWGILH TX L& WDYDIBIWHQI LQ P =P HWL.¢ GLLHED M UVT XH XQH DMAT XH GH SHERW GH QIOH
6XUFRHWA ‘B SHOARQQRH QH SRWA GH YLDIP HOWBN FKDW' 1Y YEYHOWHQ TEHUA LY YRQAR» L&Y YHXBIQW

TXDQG O YHX®IQW L&Y G«AGHQWHX] P -P HV L\ P «UMWNV XQH FDUHWH DXWHP HOWGIW L&Y VRQW
H DAMP HQAFRP P HVRXV BN FKDW GX P RQGH



{ ' HVSKRWRJIWSKHV GX P RQGH HOAHUYIHQOHQWKQIT XHP HOWSRXU®BN SUHQGLH HQ SKRWR
P DILOH -WH WP HQAP LJQRQ TXH GHV JHQV WDYHWHOWD SOQ* W MM SRXUW YRIWGRLP WU 7LHQV
@ VHDIWSDV XQ NRE ¢ SUHQGUHK

{ $SV VeI WUEG WXQDP LGH O® D «W WRXHK«H P DIV EHDXFRXS GH FKDW RQVWVXUWY«FX HW
GV KDEMIQW ROQNHQVXIW LHFROQWWXIWGHWAE SHWA

{ 2Q DSSH®I VRXYHQW7DWILRNP D niO®I DX[ AFKDWK P DIV IOH MM SCMHXU/ “®V DX[ FKDW DX
-DSRQ 7DVKULRNVP D HWWMP SBP HOMD SV R«@EWH FRP P HTXRLP =P H &V iKDW ROQABIXW/ WL/
6LXQ NMAXUWX P H AKHUFKHY HAT XH W QH P HWRXYHV SDV FKHURKH 7DWKILRNP D VXUO DSV

-H VHLDL SLIRELCEGP HQWHQ WDIQ GH FDLIHWHUXQ FKDWSXLY XQ GHX[ B P H SXLV XQ WRIM2 P H MVTX ¢
RXETHURRP S@GWP HOAGKHXWH GX GTQHU

3DUH TX HOWH QRXV YLYUH VXUXQH °B1 R» BN FKDW VRQALRLY €D UHWHP E®I TXDQG P ~P H EHDXFRXS ¢
XQ SHAAERXWGH SDUDGLY HWH SHOVH TX RQ DXWDMSOMIWSDV P DOt UHI DUEHUD | «QWXGH GXQ FKDW
DX @HX GH YRXGWUHQAHUGDQV XQH URXH GKDP VMU W QH ALRLY SDVK

$@UC @ SIRAKDIOHK

&DWDQGLH VDQ



' VMNMIYI QERKE

e -HFROWHAHDL ¢ SDUAUC SDMUGH DQV / DQIP HDERUEH GHV
W@ P HV SDURLY GL I LAV FRP P H B KDUP: BP HOAHQ @QH @
G«SUHWIRQ ® GHXLORX HQFRUH BNV GeULYHV GX P RQGH GX
GLYHURAHP HOW/ D YLRBIOFH SK\ MITXH UHWI QP WAKH P DLV @
YIRGIQFH SV FKRBRILTXH HARP QLSUVHQM

*RU XQ P«GHFLQ GH FDPSDJQH UHORLW XQ MRXU GDQV VRQ FDI
GX PRPHQW (OOH OXL GHPDQGH GH O DLGHU ¢ DFFRXFKHU HQ W
VXIILVDPPHQW «ORLJQ« GH OD FDSLWDOH SRXU «YLWHU TXH VHV

ODLV OH VRLU GH O DFFRXFKHPHQW WRXW EDVFXOH $ORUV TX L
XQ P\WW«ULHX[ LQFRQQX

3RXUWDQW FH Q HVW SDV OD ILQ GH VRQ KLVWRLUH

, VRQ U«YHLO LO G«FRXYUH TX LO V HVW U«LQFDUQ« GDQV OH FI
G $L -O JUDQGLW DORUV DX[ FfW«V GH VD V XU MXPHOOH 5XE\ |
SRUWH GH OHXU PDLVRQ

AXHOTXHV LQVWDQWY SOXV WDUG $L HVW SRLIQDUG«H VRXV OH
$SU2V FH GUDPH $TXD HW 5XE\ VRQW UHFXHLOOLYVY SDU OH PDQD
OHV WUDFHV GH VD P2UH HQ GHYHQDQW LGROH $TXD Q D SOXV T
vVD P23UH 3RXU FHOD LO G«FLGH G HQWUHU OXL DXVVL GDQV OH
FDFKHQW VRXYHQW XQH U«DOLW« EHDXFRXS SOXV VRPEUH



/IH SOXV JURV SRLQW IRUW G 2VKL QR .R F HVW VDQV K«VLWHU O}
-OWRMDPDILWSOHRHQW I P YFKDOAMKYV FERVVaAGHEOHV V XHER X WHHWH V
SURSUHRWQITAAWFKRORJIBKAHBHWSLVRGGRG « FRXYXOUHFR XOLGWKRR QI G X
GLYHUWLVVHPHQW DYHF WRXWHV OHV GLIILFXOW«V TXL O DFFRP

- DDXVEHDXFRANFP OHDLWHO DQWPHDGWMKX MHRWYHPBERUGQYHWK QH !
FODVVLARPRB B «O «EOQIBMHVVERWMD«VHDIRFLDOMHDUF20 HIP@QWR XH Q F RQUD
UHFKHUFKH GH VRQ LGHQWLW«

(QILP-PHORUVDXBF W DR Q VKILW W R VMEHN « U H\JWD @M D R P E U HPX I/ W 2 UTKK\L
HOQWRXUHQW $TXD HW VRQ HQTX-WH

/IH G«kEXW GH OD VDLVRQ P D FODLUHPHQW PRLQV SOX
/IH UIAWKPH GHYLHQW EHDXFRXS SOXV OHQW HW FHUWDLQV «SLVRC

2Q0SDVEHDXFRXWHP §XOHW«IOH[GRIGHMUVRQ GDVMXEH 3D V V4T XLL QEDW | R
SDU FDVVHU OD G\QDPLTXH LQVWDOO«H SHQGDQW OD SUHPL2UH V

+HXUHXVHPHQW OD V«ULH UHWURXYH SURJUHVVLYHPHQW VRQ QL

- DXUDLV UDFFRXUFL XQH SDUWLH GH OD VDLVRQ DILQ GH JDUGH
., OBODMHDXUDMWAXQBDUWBHNY «QHP HERMYY D LVWRQL Y D CHAMQ T HF H X U D
SHUPLV G «YLWHU FHUWDLQHY ORQJXHXUV WRXW HQ JDUGDQW OF
- DXUDLV «JDOHPHQW OLPLW« TXHOTXHV IODVKEDFNV TXL GHYLHC

e *HQUH GUDPH SV\FKRORJLH P\VW2UH VKRZ EXVLQHVV VXUQI

e 7K2PHV SULQFLSDX]| FcO«EULW« YHQJHDQFH PDQLSXODWLRQ

e "«<YHORSSHEH®MWUVRQQDYWWH QW5 « EXPWD LV H Y L H{AM O © § R W& KDL Q
GH OD VDLVRQ HW VXUWRXW SHQGDQW OD VDLVRQ



e $SQWDJRQEVABIXRED E O HOP BI'QSWHKPWOO AR L PR Q Y D L-QOAR GB\M )8 U « V HIQW/IV
P RQW SDV SDUWLFXOL2UHPHQW PDUT X«

e '"HVLIHSHUVRQ QW X VAAH VWD O WARMME R Q Q XQWG H Q WILWWK¢S O @ B L
¢ FKDTXH SHUVRQQDJH

e 6WRU\ERDWSDVVEWSHRY QD JIJIHRNQMUILWPSRUWB MW L FKLYYRIQRWP H
O KLVWRLUH (Q UHYDQFKH OD VDLVRQ DEXVH SDUIRLV GHV I¢

e 5\WKPH JOREDOHPHQW WU2V ERQ PDOJU« XQ G«EXW GH VDLVF

e ,JHFRQVHLOBRUWHU DQV DQLMERUGHWK?2PF\D U IRLMILFERPRHH
KDUF2OHREQLWOQH « S U H V DUIERHXRXH Q F RUME/« UL BHR/R Q GBIXGLYHUWLV V
/D YLROHQFH SK\VLTXH UHVWH OLPLW«H PDLV OD YLROHQFH S\

/DS UH P L %UDH. VHRVWR X WP SFOHHO M F H O O HHQ WXL QSR MR Q L T X H POHF@W \GHG « E X'
GHOIDLVR@XHV BVMUR XYQES H XV U RS QW O J B O® KLVWRNVBBIV VLR Q G DEHN
SHUVRQQDJHY GHYLHQQHQW GH SOXV HQ SOXV LQW«UHVVDQWYV D

-H FRQVHLOOH 2VKL QR .R ¢ WRXV FHX[ TXL

e DLPHQW OHV KLVWRLUHV SV\FKRORJLTXHV

e UHFKHUFKHQW XQ DQLPH SOXV PDWXUH TXH OHV VK QHQ FODVYV

e DSSU«FLHQW OHV HQTX-WHV OHV P\VW2UHV HW OHV SHUVRQQEL

e RQWLP&EHVXYUHAMRPPHHDWKRWR»OHNVIITURQWHVF ROWVRXKY HBYWFKRORJL
SOXWIW TXH SK\VLTXHV

6LYRXFMKHUFKE]QLPHKP «ODQJAHRW LWRXQV S H & WH LW GTRXR Q GGIXV SHF W DR
QR .R HVW XQH H[FHOOHQWH VXUSULVH



' VMNIYI / HVEQE

(IWUDRUGLQDU\ \RXVHE KDQIJHXBDFRQWH O KLVWRLUH GH (XQ 'D
«"WXGLDQWH 4XL FRPPHQFH ¢ -WUH YLFWLPH GH SHUWHV GH P«P
FKRVHV «WUDQJHYV

8Q MRXU HOOH G«FRXYUH TX HOOH HW WRXV OHV DXWUHV SHUVF
LQWLWXO« B6HFUHW (OOH FRPPHQFH ¢ VH VRXYHQLU GH FH TXL

3HQGDQW OHV VF2QHV O «FULYDLQ OD GHVVLQH FRPPH XQH «WX(
GHV DQQ«HV OHTXHO OD UHMHWWH WRXMRXUV HOOH D DXVVL G
ELHQWYIW

ODLV (XQ 'DQ KR G«FLGH GH QH SDV VH ODLVVHU IDLUH HW GH WR
WUDJLTXH , O DLGH GX QXP«UR GH VD FODVVH TX HOOH QRPPLI

oObLY WRXWH FKRVH D XQ SUL[ MXVTX R» HVW HOOH SU-WH ¢ DC



/DV « Ul ME\L VDU D Y DIL@ @& G L Q F R K « URIQ@ FIHW WNDLRIKMIS H U V R Q QIIXB-QMYR X
OHXU SURSUH SHUVRQQDOLW« / KLVWRLUH HVW SUHQDQWH

‘HQHQ WRXYH SD\D

0D

&H

*HQUH URPDQFH YLH GH O\F«HQV GLII«UHQWHY «SRTXHV PLJ
$JHFRQVHLOORQDXFXQH2QAKRTXDRDLE KLVWRXIMWHYASHGLIILEYRHY |
SRXU OHV SOXV MHXQHV

1RPEUB «SLVRGHWSLVRGHV PLQXWHMRUPORWULILEDDWXWFHUWD.
SODWHIRUPHYV HSLVRGHV GH PLQXWHV

7X DLPHVY OHV V«ULHV PLIQRQQHYV PDLV TXL RQW GHV WK2PHV X
7X DLPHVY OHV P«ODQJHV G «SRTXHV

7X DLPHVY OHV KLVWRLUHYVY G DPRXU

QRWH JOREDOH HVW GH

. GUDPD HVW VXSHU PDLV M BQ DL YX GHV PHLOOHXUYV



RAVZM[ 1% -
*YXYV| 3 I‘NMIV (QJOLVK YHUVLRQ

'HDU ODKL KHOOR DQG WKDQN \RX IRU DJUHHLQJ WR
DQVZHU RXU TXHVWLRQV

7TKDQN \RX VR PXFK IRU LQWHUYLHZLQJ PH
- P UHDOO\ HIFLWHG WR DQVZHU \RXU TXHVWLRQV

K\ GR \RX ZDQW WR EH D JRUPXOD 4 GULYHU"

RJUDSRHWSSHUVPH
%HFDXVH UDFLQJ PDNHV PH IHHO DOLYH - ORYH WKH GLD
FKDOOHQJH Rl WU\LQJ WR EH IDVWHU HYHU\ WLPH — JHW
L@\ NDWW GUHDRWRDAHRUPXOMQIBD\KRSHIXRPNUUDQIEKRRWKHIWO
WKDW WKH\ FDQ FKDVH ELJ GUHDPV WRR
6LQFH ZKHQ KDYH \RX GUHDPHG RI LW"

6LQFHADVRXWHD WROEBXW WD UWHGZIKHIQZDYV $VWRRDDWVWIRWHKLQY¥E®HKHHO
NQHZ WKLV ZDV ZKDW - ZDQWHG WR GR

+RZ GLG \RX ILUVW GLVFRYHU )RUPXOD DQG ZKDW GR \RX OLNH

O\ IDPLRDPOWOZDORYHRUPXONMR-IJUHXSZDWFKLWOR WYY HU\WHKERIWVKH
VSHHG WKH WHDPZRUN WKH VWUDWHJ\ DQG KRZ HYHU\ OLWWOH

KR LV \RXU IDYRXULWH GULYHU"

/IHZLYDPLOWRQUQVSLVURMPG QSHRSORGDGPLHMHU\WKH @F KL HY¥YHYO VR
DOzZzD\V GUHDPHG RI UDFLQJ IRU )HUUDUL RQH GD\

- DOVR DGPLUH OD\D :HXJ DQG $OED /DUVHQ WKH\ DUH IHPDOH U
7TRGD\ \RX FRPSHWH LQ NDUWLQJ "V NDUWLQJ D SUHUHTXLVLWH I

<HV.DUWIL@KHUMHOPRNYHYRUPXODBULYWWD UJWXKHURXOHDKRZWR DFH
RYHUWDNH GHIHQG DQG EHFRPH D EHWWHU GULYHU



+RZ PDQ\ KRXUV D ZHHN GR \RX GULYH"

- WHSHQGKDYBUD AW HKEMWHNHRBW SHORRIWLMNDUWWOQDLRMANLPXODW
H[HUFLVLQJ DQG ZDWFKLQJ P\ UDFHV EDFN VR - FDQ OHDUQ DQG

‘R \RX JR WR VFKRRO RU DUH \RX KRPHVFKRROHG"

—~ JR WR VFKRRO IXO0O WLPH 6RPHWLPHV LW V KDUG EDODQFLQJ "
" \RXU SDUHQWY KDG WROG \RX WR EH UHDOLVWLF ZKHUH GR \
0\ SDUHRD/YHO ZDEM O L HYPIKE 7 K HW HROHW R R UNH DODUBQ GHY MW ESI OLH Y
LQP\ GUHDPRIWKHADGQVWSSRUMHGGRQWKLONKDYKDG/RPDQ\DPD]LQ.
RSSRUWXQLWLHYV

'R \RX HYHU JHW VFDUHG" $QG LI VR ZKDW GR \RX GR DERXW LW
6RPHWLRHWYHUY EXVRDWD FEH F D %Y B QWR RP\ E H VIWXIK HGS X W\ K H O PRIQV
DQ® KG®ILJKRRXWMXVRFXRQGULYLEWELEOHN. GUDPHD\GRLQWYHZKHORX UF
QHUYRXV

‘'R \RX UHPHPEHU D SDUWLFXODUO\ GLIILFXOW PRPHQW VLQFH \R;
— YD G UD V IOM)VE D F B K H UMK L GBI\VG QRW KEHD\-KR SHGWD @ HX SV HW WX &Y
IDPL®\ WHDPQG®HPHPEHZK®-JO R YH FLIDIZ DKW PHNHHBR L QY HUED G D\
WHDFKHV PH VRPHWKLQJ

$Q\ PRPHQW ZKHQ \RX ZHUH SDUWLFXODUO\ SURXG RI \RXUVHOI"
7KH &I YEHH HORPPDQDPD]LPRPHQEWXRQH QOBY HRIU JHEK H @L P REI X L BE/ N H C
PH :KDWRXGBUHDRKDW. GHARDQJM®LHADWOVR DOORZEHHZLAMDPLOW
VKD URIGRIP\ YLGHRYZKHGZDVHDW XWHIEP REI X LEEKY. O G EBERR NV KD WRX U
GUHDP" 7KH :RUNERRN

:KDW V WKH QH[W VWHS WRZDUG \RXU GUHDP"

7RNH H$D F LIQH HGH D U @IQ@IH HEH W W DY WHHYH U L Q AMCHD V RYQH U\ D FEHU L QRIV
RQH VWHS FORVHU WR P\ GUHDP



"V WKHUH D PHVVDJH \RX G OLNH WR VKDUH ZLWK \RXQJ SHRSOH

1HYHUDQ\R QHB®RXGUHDRVRRLIFARXORWHRPHW KLRUKD UBGUWQGRQ \
JLYH XS

$Q GV R OWKH. UDHD GWEIG\R QEWD IUDK B RV RP HW KEIHFD XWW R VVWER\G RL QW
%H \RXUVHOI EHOLHYH LQ \RXUVHOI DQG JR IRU LW <RX QHYHU

7KDQN \RX VR PXFK IRU LQWHUYLHZLQJ PH
— KRSH RQH GD\ \RX OO EH ZDWFKLQJ PH UDFH LQ )RUPXOD
<R¥DQROOMRZMRXUREMRFLIPO\QDJE®P\ SDUHGFWXSHUBPDKNQYWDJU
DQG 7LNWRN

7KDQNV

7KDQN \RX VR PXFK IRU \RXU WLPH ODKL
'H ZLVK \RX DOO WKH EHVW DQG FDQ W ZDLW WR VHH \RX RQ D )

SKRWRJUDSKHHRIUJLDURVHORXLVH



RAVZM[ 1% -
*YXYVI 4-038) () * 9HUVLRQ IUDQO©DLVH

%RQMRXU ODKL MH WH UHPHUFLH G DYRLU DFFHSW« GH
U«SRQGUH ¢ QRV TXHVWLRQV

8Q JUDQG PHUFL ¢ YRXV GH P LQWHUYLHZHU -H VXLV
YUDLPHQW KHXUHXVH GH U«SRQGUH ¢ YRV TXHVWLRQV

BRXUTXRL VRXKDLWHYVY WX GHYHQLU BLORWH GH RUPXOH

«GLwW S#(H:N/DFSSH
3DUFH TXH MH PH VHQV YLYDQWH ORUVTXH MH VXLV \V)é/lﬂDHGLD
OD SLVWH - DGRUH PH IL[HU OH G«IL G HVVD\HU G -WUH SOXV
UDSLGH FKDTXH IRLY TXH MH PRQWH GDQV PRQ NDUW
ORQU-YHHVB/HFRQFR XOMBR XD RUP XOH W HYV SPXH HVHWMR X® HWVR X O HXH V
JHUUDUL -H U-YH GH PRQWUHU DX[ DXWUHV ILOOHVY TX HOOHV SH

'"HSXLV TXHO =#JH DV WX FH U=-YH "

"HSXIOWHW DXDWUHDLM BRPPHQENDUWL @R VEVTXHIHAHV XIUWMWURXX «|
YRODQW M DL VX TXH F «WDLW FH TXH MH YRXODLYV IDLUH

&RPPHQW DV WX G«FRXYHUW OD IRUPXOH DX G«SDUW HW TX HV\

ODIDPLOOMR XM BRXCRWOWHPRUP XOER QW DUD QH5QU HJID U GBNOIR U VD L RPAHR X @/D
YLWHVVH OH WUDYDLO G «TXLSH OD VWUDW«JLH HW FRPPH FKDT

4XHO HVW WRQ SLORWH SU«l«U« "
JHZLYDPLOWRQL QVSMWMHOOHBHRRDGH VW DGPVYREDUFRMWR ¥WNT X DO

DFFRPSOL -H U-YH GH FRXULU SRXU )HUUDUL PRL DXVVL XQ MRX
- DGPLUH DXVVL OD\D :HXJ HW $OED /DUVHQ FH VRQW GHV SLORMW

$XMRXUWXOXGHO P RP S « WY HN.IRU WH QIR /O L J DGHRDIWWUGHIN D U WDLYQDIGVWH V S « U
FRQGXLUH XQH IRUPXOH

2XL3UHVTWRXOWHWSLORMHRIUPXORQMRPPHQFROND U W& PIOW X RIS SUHQG
FRXULU ¢ G«SDVVHU ¢ VH G«IHQGUH HW ¢ GHYHQLU GH PHLOOHX



/X SLORWHV FRPELHQ G KHXUHV SDU VHPDLQH

&EHOD«SHYBM BQHRXUVEHHNHRGLMIIDVEHHD XFRXSVHP SAKO H LU F XIHA
P HQWUDXQHWUXPRQ/LP XODWWNXNQ DQ\IVGIH PHHWR XV FB\D V V SHRXIWDIS SUH Q G
HW P DP«OLRUHU

(VW FH TXH WX YDV ¢ O «FROH RX HVW FH TXH WX IDLV O «FROH ¢

-HYDLWO «FROWHPSWHLYVIRLN HGWI 1L BIHWH R X® H X L @& IQBAUOHR F RIO®HD
FRPS«WLWLRQ PDLV M DLPH OHV GHX]|

6L WHY SDUHQWV W DYDLHQW GLW VRLV U«DOLVWH WX SHQVHYV

OHVSDUHRO@WRXMRXNM@PRL-CPVHQFR XU B NWHDN DAL OEMHM Q HVI D P IFIHW V H
GHFURLHUQPRQU-YH LQV«WDBEBMU U LPRIEM K HS HQ\VID W X HV D X UHDXMAD Q \
G RSSRUWXQLW«V IRUPLGDEOHYV

(VW FH TX LO W DUULYH GTRMRDUW\VS WXUDY W VFHWRWIH SHXU

% P DUUSDH I RLYWWHU H DY OHR Q/IF R X UYBIU FMHMMH XIDL GHPRQPLHXQ DLV
GaVT XM HQRRGHD V T MM X HO HO/X P L 2V HAV H L IMDMQWWR W D O A R B © WQWXUBH
FRQGXLWH -H SHQVH TX -WUH FRXUDJHXVH F HVW SDVVHU ¢ O L

(VW TP WHRXY IGHIMRPHQ@WUWLFXOGAUHBHQWLXW RWVRPPHQREW X HV)\
FH TXL W D DLG« ¢ FRQWLQXHU "

-HG «MHOXGHMFFLG HQWVGHVRXUVEKYH HWRGDEDVVEHEHRPPIMB DXUYRIKXW X
& HEWUIRBLVILEYOHEBLRDIDPLOPARKMXTXLSM HD IOGMP HUD S S HSORKW T MRIR.L P
OD FRXUVH ©D P DLGH ¢ DOOHU GH O DYDQW &KDTXH PDXYDLV M

(W XQ PRPHQW R» WX DV «W« SDUWLFXOL2UHPHQW IL2UH GH WRL'
~ODHXWDGWRPHQWMWUDRUG PQOREHEMH D RXEOMBEDALMVYWD Q& PR Q
6TXLEE P D GHPDQG« 4XHO HVW WRQ U-YH " &HWWH YLG«R D |
- DIDLX VAWW URM2 UKD Q8 Z LAD P L O WRIU WO %G HP H W L G «HRW R U V MXBIRKL W «
GDQV OH OLYUH GH 6LPRQ 6TXLEKDSWR XU RXHUV AQWHIMOPH V7 KH :RUNERFR
4XHOOH HVW OD SURFKDLQH «WDSH YHUV WRQ U-YH "

&RQWLQKNRIXUVVRQWLORESUHQBYWGEHYHOOMM SLGAHKDTXI®DLVRRDT X F
FRXUVH PH UDSSURFKH XQ SHX SOXV GH PRQ U-YH



< D WQPGHVVDIDHWDOLPHUDLSBVVIUMHX GHRD Q L2k « UDOMB X[ILO BBV
SDUWLFXOLHU "

1HODLWN\DHP CBLlHWU VR @/@H. UK W RQ- YHHVWU R EL W LAHWX HXYUDLPHRMO T X
FKRVH WUDYDLOOH GXU SRXU \ DUULYHU HW Q DEDQGRQQH MDPI

(WWRXWHVOODXKOLVARMQ WV R\H§DH 11U D\ GHRR XO&/D Q BHDWNX H O TPXKHR WHX V W
SDUFNK LDSULQFLSDGHNBQOR AV HRQBR\HYRXV-PHFUR\HRY RXWWVH]
9RXV QH VDYH] SDV R» YRV U-YHV SHXYHQW YRXV PHQHU

OHUFL EHDXFRXS GH P DYRLU LOQWHUYLHZ«H

- HVSa2UH TX XQ MRXU YRXV SRXUUH] PH YRLU VXU XQH FRXUVH G
IRXVSRXYHXLYPRQDYHQWXXNHBOHW«VHDXRFLDX[«U«SDUPHVSDUHQV
#VXSHUBPDRKEXNDUYQWWDJUDP HW 7LNWRN

OHUFL

OHUFL EHDXFRXS GH QRXV DYRLU DFFRUG« XQ SHX GH WRQ WHPS
1RXV WH VRXKDLWRQV OH PHLOOHXU HW RQ HVW WU2V LPSDWLHC

&U«GLW SKRWMRJIJLDURVHORXLVH



{HP DSSIKOQHW DIDQW DGRWIHHDLOH «TXLWDWWRQLUBWHX DKV VL
SDVVLRQQ«H SDU OD PRGH OHV DQLPDX[ SU«l«U«V VRQW OH FKDYV

DQV DLPH EHDXFRXS «FULUH GHVVLQHU OLUH HW IDLW G

{UFORLF H¥BWVDQGDEYRPDOGNWRBXPRQGHROOHFW RRQGHMN DK
G DQLPIDPX§ UR E DEPRXU HX¥ B S RHQE « V R U BHILUW X D& « ¥R Q GG UBDG H V
F K D WH/U B %W H PSHIAD O AHR | VO X KH X UG DWTRD Q@&Bk F L G H WGHE R QWL U
SDUWRXW VDQV UDLVRQ

%LHQYG REMR WRXUQHB D SSHKRO@AAHQHAMW. @l +HXQRQ DQV
- DGRUH MRXHU DYHF OHV FRSDLQV DQLPDX[ HW MHX[ YLG«R 30;

X QM GROH YV BHDX\H) PH) ( O MHG R WHR X WT X V HUD S S U RG-HOH H V SHDVHH
GHVVLQ

P DSSHOQRK BLHQWBHQVH/ XIQRPDGHSXID\WQV DPIEHDXFRXBH
GDQVHIRFKHWHVV L& HRRI XDk FULBW LWRDRHGR QB XQPIQ +aWaH
YRXV UHWURXYHU DX SURFKDLQ QXP«UR

%R Q MMRMOULX HQ WILRQLD Q@ R XNR\ D J HRW LY FOQXW REXRIR Q GDHY HPD
IDPLGEBXLBQQRXARPPHDWFW XHO O MPHGIX MR X U MRXED U® 2 VB R R
XD QLAKE «ODGIH DL WOIRPRIQGEHLG R @HIQ T X -WWBHNBU D PSINMAFKRORJL T X
$XG « SDMRIS HQVODL VX I \KW R O EEDULHND BHWGW H H FMWE RIQ WV W HFRHR QBN D
VXUSULYV

k [ VS YHIMUHY 7RXV GLIRW UMHY <V
ZZZ EHWHIU_ 5SHARXYH QRXVAXUIOWMRIWDP # EHUHLIU_ &ROMPW FROBPRNEH WH# JP DICFRP
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